


Skip to content

		
					
							

							
					
			
						
				
									
							
									

				

					

		

				
			
							

		

				
			
						
						
					
			
						
				
					
			
						
						Pay Bill
		
					
		

				

				

					

		

				
			
						
				
					
			
						
						Request Medical Records
		
					
		

				

				

					

		

				
			
						
				
					
			
						
						PCS Forms
		
					
		

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
					
			
						
		

				

				

					

		

					

		
				
						
					
			
						
				
														
															
													

				

					

		

				
			
						
				
						
					Home
	Make a Donation
	About
	Careers
	Careers: EMS
	Careers: Mobility Transportation Services



	EMS Education
	EMT Academy



	Member Plus
	Schedule a Transport
	Services
	Pay My Bill
	PCS Forms
	Request Medical Records
	Contact

			
					
						Menu
		

					
					Home
	Make a Donation
	About
	Careers
	Careers: EMS
	Careers: Mobility Transportation Services



	EMS Education
	EMT Academy



	Member Plus
	Schedule a Transport
	Services
	Pay My Bill
	PCS Forms
	Request Medical Records
	Contact

			
				

				

					

		

					

		
				
						
					
			
						
				
					
			
						
		

				

				

					

		

					

		
				
						
					
			
						
				
					
			
						
						EHP HOME
		
					
		

				

				

					

		

					

		
				

				
			
		
				
				
					
						
						
					
			
						
				
					
					
				

				

			

							
				
									
						Huron Valley Ambulance					

				
									
						Mission: “Provide high-quality out-of-hospital care and transportation services to the communities we serve.”					
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							Huron Valley Ambulance


						

				

				
				
							A nonprofit EMS organization serving all of Washtenaw County and parts of Wayne and Oakland counties.
						

				

				
				
					
			
						
		

				

				

				
				
							Since our founding in 1981, we have built our reputation as a trusted, high-quality ambulance service. We are known for being a leader in EMS and for the compassion and caliber of our employees.
						

				

				
				
							Our main headquarters is in Ann Arbor, MI, with a secondary headquarters in Plymouth, MI. HVA is a proud member of Emergent Health Partners.
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							We value our vital role as first responders in the communities we serve and strive to be a trusted piece of the public safety and healthcare framework.
We have built strong relationships with local fire departments, hospitals, and critical healthcare services throughout our service areas. These partnerships allow for effective collaborations that put the needs of the public at the top of all we do.
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										“The way she is treated by ALL of the people who transport her to dialysis is truly extraordinary. Often it’s the highlight of her day. The play music for her, make sure she is warm, and treat her with incredible respect. Thank you so much to everyone at HVA.”





        Family Member of Frequent Patient

        

		                                    

                                

                            

                        

					
						

						
						
						
						

						
						

						                        
                            
								                                
									                                    
										“Thank you all for your service! I have been helped by you guys more than once and have always trusted you with my life. Last night I had an emergency and I cannot thank the crew enough for their help. They are amazing!”





        Past Patient

        

		                                    

                                

                            

                        

					
						

						
						
						
						

						
						

						                        
                            
								                                
									                                    
										“A BIG thank you to the medics who took us home after a long day of doctor appointments at Mott. Our truck had broken down and we had no way to transport our daughter, who is trach and vent dependent. The medics were super helpful and very friendly. They made the long ride great and they made our daughter feel very comfortable. Their level of understanding and patient care was exceptional!”





        Parents of Pediatric Patient

        

		                                    

                                

                            

                        

					
						

						
						
						
						

						
						

						                        
                            
								                                
									                                    
										“The men who came to our home were so kind and helpful, they treated my mother with such care. We are truly grateful to them for responding so quickly, treating her so well, and getting her to the hospital fast and safe. If it weren’t for those men, my mom probably wouldn’t be here today. Your jobs are so important, and you literally helped save my mom’s life. Our family is forever grateful”





        Daughter of Patient

        

		                                    

                                

                            

                        

					
						

						
						
						
						

						
						

						                        
                            
								                                
									                                    
										“A huge thank you to our friends at Huron Valley Ambulance for all they do. From participating in community events, such as our Fall River Day, to being there for people on the worst day of their lives, or for people who just don’t know where else to turn. Thank you for providing exceptional EMS services for the Ypsilanti Community!”





        City of Ypsilanti Parks and Recreation

        

		                                    

                                

                            

                        

					
						

						
						
						
						

						
						

						                        
                            
								                                
									                                    
										“I had the opportunity to ride in an HVA ambulance as an escort for a co-worker who fell sick. The crew who answered the call were the ultimate consummate professionals. They were kind, efficient, and knew their business. They handled the cardiac emergency with the skill set and calm of someone who has done this a million times. They had excellent bedside manner, and I came back with a lot of respect for our colleagues at HVA. Our community is lucky to have such kind and skilled first responders.”





        U of M professor of Medicine

        

		                                    

                                

                            

                        

					
						

						
						
						
						

						
						

						                        
                            
								                                
									                                    
										“As a hospital/police chaplain, I spend a lot of time at U of M Hospital. When I’m ministering in the emergency room, I see one HVA crew after another come in. What a first-rate, professional company! I’m not sure if they are the best, but if not, they are certainly tied for first place.”





        Hospital & Police Chaplain
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			HVA Operations		

				

				
				
						
											

												
													
										 Dispatch Non-Emergency Line: 734-994-4111
											
									
	
											

												
													
										Ann Arbor Paramedic Supervisors: 734-477-6342
											
									
	
											

												
													
										Plymouth Paramedic Supervisors: 734-477-6242
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			Billing department		

				

				
				
						
											

												
													
										Phone: 1-800-507-7847
											
									
	
											

												
													
										Email: billinginfo@emergenthealth.org
											
									


				

				

				
				
					
			
						
		

				

				

				
				
			media requests		

				

				
				
						
											
													
										PIO Marc Breckenridge
									
	
											

												
													
										Phone: 734-477-6783
											
									
	
											

												
													
										Email: mbreckenridge@emergenthealth.org
											
									


				

				

				
				
					
			
						
		

				

				

				
				
			Social media		
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										Emergent Health Instagram
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			EMPLOYMENT QUESTIONS		

				

				
				
						
											

												
													
										Email: careers@emergenthealth.org
											
									


				

				

					

		

				
			
						
				
			HVA  Administrative office		

				

				
				
						
											

												
													
										Address: 1200 State Circle, Ann Arbor, MI 48108
											
									
	
											

												
													
										Administration Phone: 734-971-4420
											
									
	
											
													
										Fax: 734-971-4385
									
	
											

												
													
										Email: communityrelations@emergenthealth.org
											
									
	
											
													
										Regular Office Hours:
Monday - Friday 8:00 am - 5:00 pm (Closed on Holidays)
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			Washtenaw County
Special Event Medical Coverage		

				

				
				
						
											
													
										Andrea Daniels
									
	
											

												
													
										Phone: 734-477-6341
											
									
	
											

												
													
										adaniels@emergenthealth.org
											
									


				

				

				
				
					
			
						
		

				

				

				
				
			Wayne & Oakland County
Special Event Medical Coverage		

				

				
				
						
											
													
										Bob Scoggins
									
	
											

												
													
										Phone: 734-477-6246
											
									
	
											

												
													
										Email: rscoggins@emergenthealth.org
											
									


				

				

				
				
					
			
						
		

				

				

				
				
			Community Event Requests		

				

				
				
						
											

												
													
										Email: communityevents@emergenthealth.org
											
									


				

				

				
				
					
			
						
		

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
					
			
						
						FD Field Feedback Form
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			Make a Donation
		

				

				
				
							Help support your local ambulance service and make a direct impact on your community.
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